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Limitations 

AECOM Infrastructure & Environment UK Limited (“AECOM”) has prepared this Report for the sole use of Windsor Neighbourhood Plan Forum (“Client”) in accordance with the 
Agreement under which our services were performed. No other warranty, expressed or implied, is made as to the professional advice included in this Report or any other services 
provided by AECOM.  

Where the conclusions and recommendations contained in this Report are based upon information provided by others it is upon the assumption that all relevant information has 
been provided by those parties from whom it has been requested and that such information is accurate. Information obtained by AECOM has not been independently verified by 
AECOM, unless otherwise stated in the Report.  

The methodology adopted and the sources of information used by AECOM in providing its services are outlined in this Report. The work described in this Report was undertaken in 
the period June 2015 to October 2015 and is based on the conditions encountered and the information available during the said period of time. The scope of this Report and the 
services are accordingly factually limited by these circumstances.  

Where assessments of works or costs identified in this Report are made, such assessments are based upon the information available at the time and where appropriate are subject 
to further investigations or information which may become available.  

AECOM disclaim any undertaking or obligation to advise any person of any change in any matter affecting the Report, which may come or be brought to AECOM’s attention after 
the date of the Report. 

Certain statements made in the Report that are not historical facts may constitute estimates, projections or other forward-looking statements and even though they are based on 
reasonable assumptions as of the date of the Report, such forward-looking statements by their nature involve risks and uncertainties that could cause actual results to differ 
materially from the results predicted. AECOM specifically does not guarantee or warrant any estimate or projections contained in this Report. 

Where field investigations are carried out, these have been restricted to a level of detail required to meet the stated objectives of the services. The results of any measurements 
taken may vary spatially or with time and further confirmatory measurements should be made after any significant delay in issuing this Report. 

 

Copyright 

© This Report is the copyright of AECOM Infrastructure & Environment UK Limited. Any unauthorised reproduction or usage by any person other than the addressee is strictly 
prohibited.  
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1 Introduction 

1.1 This report 

Through the Department of Communities and Local Government neighbourhood planning programme, AECOM has been commissioned to work with the Windsor Neighbourhood 
Plan Forum (WNPF) to undertake an analysis of opportunities to improve the centres on Dedworth Road.   
 
This report presents the findings of the analysis.  It is intended to be used to inform the production of a neighbourhood plan and to support the on-going efforts to ensure that 
Dedworth Road performs well as a community asset as well as a thoroughfare. 
 
The report is structured in the following way: 

 This section introduces the work, our approach and sets out the relevant local planning policies 

 Section 2 reviews the current state of play along Dedworth Road 

 Sections 3 and 4 focus on issues and opportunities around the road’s two main hubs 

 Section 5 concludes the report with some recommendations on taking the proposals forward. 

1.2 Approach 

The report has been prepared through the following steps: 

1. Briefings and site visits with members of WNPF 
2. Review of policies and baseline information, including results of previous consultation by the WNPF 
3. Urban design audit 
4. Preparation of initial ideas and options 
5. Discussion about the above with members of WNPF 
6. Production of draft report taking account of WNPF comments 

1.3 Summary of planning policy 

Emerging Borough Local Plan 

In January 2014 the council consulted residents, businesses and other people interested in planning in the borough, on a First Preferred Options Borough Local Plan (BLP). This 
set out the council’s preferred approach to future development and included proposed policies on town centres, the environment, housing, the economy, infrastructure and many 
other matters including potential development sites on the edge of settlements 
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In February 2015 the council’s cabinet reviewed the work undertaken to date and agreed to continue the preparation of the BLP, including an ongoing programme of engagement 
and consultation with stakeholders. 

A new Second Preferred Options Borough Local Plan is scheduled to be published in November 2015.  The second preferred options consultation will include new or revised 
preferred policies on these topics: 

 Amount and distribution of housing  

 Allocated housing development sites  

 Safeguarded land  

 Community facilities (Braywick Park)  

 Major developed sites in the green belt  

 Affordable housing  

 Maidenhead and Windsor town centres  

 Minerals and waste  

 Sustainable transport 

Adopted Local Plan 

The adopted development plan is the Local Plan (Incorporating Alterations Adopted June 2003).  This is not considered by the Government to be an up-to-date plan so may have 
limited weight.  Relevant policies for the Windsor NP include: 

 DG1 Design Guidelines 

o Important to maintain public views of Windsor Castle. 

 SF1 Guidelines for shopfronts 
 

 R1 Protection of urban open spaces 
 

 CF1 Protection of existing facilities 

o The Borough Council will not permit the loss of existing community facilities and buildings unless it is satisfied that:  

o There is no longer a need for them; or  

o An acceptable alternative provision is to be made elsewhere. 
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 E1 Location of development 

o Business industrial and warehousing development will usually be restricted to the employment areas identified on the proposals map, the town centre commercial 
areas of Windsor and Maidenhead, and small settlement commercial areas. 

 S1 Location of shopping development  
 

o New retail development will be permitted where this would enhance the attractiveness and viability of existing centres provided that the proposal:  
o is of a scale commensurate with the size, character and role of the centre;  
o can be integrated into the existing shopping centre area and provides appropriate pedestrian and cycle links;  
o meets the requirements for parking, servicing and access included in appendix 7, and can be accommodated satisfactorily within the local highway network 

 
 S7 Local Shopping Parades and Stores 

 
o Proposals for additional floorspace within local shopping parades should be of a scale and nature in keeping with the character of the area and should enhance 

local facilities. A change of use to uses within class A2 financial and professional services or class a3 food and drink will be allowed where this would help to 
maintain the vitality of the shopping parade, providing that it would:  

o not adversely affect the level and standard of local retail provision; and  
o not adversely affect the character of the area or the amenities of neighbouring residents; and  
o provide adequate car and cycle parking provision. Other proposals which would result in the loss of existing shops will be resisted. 

 
 T7 Cycling 

 
o The Borough Council will make special provision for cyclists throughout the borough in order to:  
o provide safe cycle routes, lanes and shared cycle paths as appropriate;  
o achieve the network of desirable cycle routes identified for Maidenhead and Windsor;  
o provide convenient and secure cycle parking facilities particularly in town centres adjacent to pedestrianized areas;  
o improve cycling links to public transport facilities and provide cycle parking at these facilities;  
o ensure that, where appropriate, new development makes appropriate provision for cyclists;  
o take account of the needs of cyclists in the design of all new roads, highway improvements and traffic management measures;  
o promote and develop links with the Thames valley long distance cycle route. 

 
 T8 Pedestrian environment 

 
o The Borough Council will improve conditions for pedestrians through traffic regulation and new highway schemes. The Borough Council will also identify 

opportunities for enhancing pedestrian access to town and other centres through the provision of new and improved footways. New development schemes will be 
expected to include appropriate provision for pedestrian access and routes. 
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2 Context and over-arching opportunities 

2.1 Locational analysis 

Dedworth Road is located to the west of Windsor town centre. It is an important connector between Windsor and the A330, and it serves the predominantly residential area of West 
Windsor. It accommodates a number of retail hubs which provide a wide range of retail outlets and services to the residents and businesses at this part of the town. However, it 
could be argued that none of these hubs currently provide a prominent local centre where people can enjoy spending time rather than stopping for a quick shop and the Forum’s 
survey revealed a degree of concern about their health. 
 
The main points of the built environment analysis of Dedworth Road are as listed below: 
 

 Dedworth Road is dominated by fast and busy traffic. 
 

 It is positively fronted by buildings accommodating a variety of styles of buildings belonging to different eras.  
 

 Most of the buildings fronting Dedworth Road are in residential use. The majority of retail use is clustered at two locations: St Andrew’s Avenue and Manor Road. The rest 
of the retail units are spread throughout Dedworth Road, with larger and commercial units located towards the western end. 

 
 Most of the buildings at the retail hubs are mixed use, with retail on the ground floor and residential above. 

 
 There are limited pedestrian crossings on Dedworth Road. There are three pelican crossings spread from the mid to the eastern part of the road and only one zebra 

crossing located towards the very western end.  
 

 At some sections throughout Dedworth Road the footpath is narrow due to the widened carriageway. 
 

 Overall, the road has a low public realm quality. 
 

The comments above also echo the views aired in the Forum’s community engagement exercises, which revealed concerns about the quality of the retail offer and the mix of shops 
and services available. 
 
 
Figure 2.5 below provides a visual analysis of Dedworth Road today. 
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Figure 2.1 Traffic along Dedworth Road      Figure 2.2 Frontages onto Dedworth Road 
 

   
 
Figure 2.3 Retail cluster        Figure 2.4 Lack of pedestrian crossings  
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Figure 2.5 Dedworth Road Locational Analysis 
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2.2 Over-arching opportunities 

The opportunities for the improvement of the whole stretch of Dedworth Road are as follows: 
 

 Seek opportunities to improve the roundabout to the east of the road to create a better walking and cycling connection between Dedworth Road and Windsor Town Centre. 
 

 Seek opportunities to create prominent arrival experiences at both the eastern and western gateways of Dedworth Road. 
 

 Reduce the width of the carriageway and widen the footpath where it is possible to do so without disproportionately impacting on traffic flows. 
 

 Provide landscape treatments and street furniture such as street trees, planters and seats where possible without cluttering. 
 

 Provide parallel on-street parking where possible. 
 

 Introduce traffic-calming interventions to reduce the traffic speed along the retail hubs and around the Clewer Memorial Recreation Ground. 
 

 Provide more pedestrian-prioritised crossings such as zebra crossings.  
 

 Create a prominent local centre where people can enjoy spending time and go out of their way to visit. 
 

 Encourage face-lifting and de-cluttering of building facades, especially those that are currently in mixed-use. Improve the public realm quality throughout Dedworth Road to 
create a more attractive and pleasant environment. 
 

 Encourage redevelopment and intensification of underutilised land or buildings for new homes or commercial premises. 
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Figure 2.6 Improved junction at Poynton, Lancahsire     Figure 2.7 Increased footpath width at Poynton  

 

2.3 Focusing local centre activities 

Dedworth Road is a long corridor that performs several functions, from moving traffic in and out of the town centre to acting as a multi-nodal local service centre.  To ensure the 
continued success of the neighbourhood retail and service hubs, it is necessary to focus complimentary activities so that the energy is not dissipated.  Currently, there are two main 
hubs – St Andrew’s junction and Manor Road junction.  Local centre activities should continue to be focused on these two.  The next two sections of the report propose a series of 
possible interventions for them. 

  

 



AECOM   13 
 

 October 2015 
 

3 St Andrew’s Avenue Junction Retail Hub 

3.1 Baseline 

This retail hub is more prominent in comparison to the other retail clusters in terms of the number of retail units accommodated, spatial circumstances and its close proximity to 
Clewer Memorial Recreation Ground. Therefore, it holds the highest potential to become a local centre for the communities around Dedworth Road. 
 
The following main points can be made about this area: 
 

 The hub provides a variety of types of retail, but lacks variety in provision of other types which will encourage users to stay such as cafes and restaurants. 
 

 There is no prominent space provided to encourage people to stay and have social interaction. 
 

 Car parking spaces and traffic are too dominant within the area. 
 

 Pedestrian crossing is only provided by the pelican crossing to the west of the hub and the crossing between the park and the retail hub which is hampered by the 
dominant fast and busy traffic. 

These points are illustrated in figure 3.3 below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

Figure 3.1 Vacant hard-surface in front of take-out place               Figure 3.2 Car parking at St Andrew’s junction 
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Figure 3.3 St Andrew’s Avenue Junction Site Analysis 
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3.2 Opportunities 

The following opportunities have been identified for St Andrew’s junction retail hub: 
 

 Promote the transfer of the hub into a more vibrant local centre by promoting development opportunities here. 
 

 Reduce the width of the carriageway down to between 6-7.3m between the hub and Clewer Memorial Recreation Ground to widen the footpath. 
 

 Introduce pedestrian-prioritised crossing in front of the retail hub and the recreation ground, encourage the traffic to slow down, and increase pedestrian awareness. 
 

 Create a new pocket space and introduce landscape features to provide a place where people can sit and spend time. 
 

 Encourage a wider variety of retail outlets, especially those which will encourage social interaction. 
 

 Increase the indoor-outdoor relationship in front of the shops. 
 

 Rearrange on-street car parking and introduce more where possible. 
 

 Introduce more cycle parking along the local centre. 
 

 Encourage redevelopment and intensification of plots in the proposed Local Centre where land is underutilised or buildings can be extended to include new homes or 
commercial premises. 

 
 
These are illustrated in figure 3.2 below.  
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Figure 3.2 St Andrew’s Avenue Junction Opportunities 
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4 Manor Road Junction Retail Hub 

4.1 Baseline 

The retail hub by the Manor Road junction accommodates a substantial number of retail units. However, they are all located at the southern side of Dedworth Road and act as a 
parade of shops rather than framing a space. Also, this retail parade is interrupted by the petrol station which divides the parade into two sections and stops them creating a local 
centre. In comparison with St Andrew’s Avenue, this area has more limited potential - especially spatially - to create a prominent local centre. 

 The following main points can be observed: 

 The area is dominated by fast traffic and there is no pedestrian crossing along Manor Road junction retail hub. 

 The space in front of the shops is cluttered by car parking spaces and bollards. 

 There is no prominent space provided to encourage people to stay and have social interaction. 

 Car parking spaces and the traffic are too dominant within the area. 

 Pedestrian crossing is only provided by the pelican crossing to the west of the hub. 

 The double mini-roundabout along Smiths Lane, Clewer Hill Road and Dedworth Road junctions create severance and hinder pedestrian movement.  

 The retail parade at Smiths Lane junction accommodates a small number of retail units. The space in front of the shops is only used for a drive and car parking spaces. 

Figure 4.5 below summarises these observations.  
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Figure 4.1 Manor Road junction        Figure 4.2 Car parking space in front of retail cluster 

 

 

 

 

 

 

 

 

 

Figure 4.3 Pedestrian crossing west of the hub      Figure 4.4 Cars cluttering the footpath  
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Figure 4.5 Manor Road Avenue Junction Site Analysis 
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4.2 Opportunities 

The following opportunities have been identified for Manor Road retail hub: 
 

 Reduce the width of the carriageway on Dedworth Road down to between 6-7.3m between the area of the retail cluster to the west of Smiths Lane and Stuart Way. 
 

 Introduce pedestrian-prioritised crossing in front of the retail clusters, and encourage the traffic to slow down and increase pedestrian awareness. 
 

 Create a new pocket space in front of the retail hub by the Manor Road junction, and introduce landscape features to provide a place where people can sit, interact and 
spend time. 
 

 Increase the indoor-outdoor relationship in front of the shops. 
 

 Improve the pedestrian movement in between the retail hub and the cluster to the east of the petrol station. 
 

 Re-arrange on-street car parking and introduce more where possible. 
 

 Introduce more cycle parking along the retail hub. 

The opportunities are illustrated in figure 4.7 below.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4.6 Parklet concept to increase seating space              Figure 4.6 Cycle parking facilities, London 
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Figure 4.7 Manor Road Avenue Junction Site Analysis 
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5 Recommendations 

5.1 Summary 

This report includes a number of ideas to improve the centres on Dedworth Road, making them more attractive for users – particularly local people who would arrive on foot – and 
businesses alike.  The focus has been on design interventions.  These should be considered alongside other non-design interventions, such as exploring opportunities for 
supporting or restricting certain types of uses through use classes. 

5.2 Implementation 

The best way to see the public realm improvements implemented would be to link them directly to development proposals (in the high street or wider area) through section 106 or 
Community Infrastructure Levy.  

Public realm improvements could be incorporated in an overall Dedworth Road or local centres policy, although there may be a reliance on sources like local transport plan funding 
to implement them.  

The WNPF would need to work with other organisations to see plans developed further and realised.  Key here will be the local businesses but also the local authority where 
changes to the highway network and parking are proposed. 

Other things to consider include: 

 A shop front improvement scheme – could be linked to a shopfront design guide or policy within the plan. Usually this means the local authority provides a small grant 
which is then match funded by the individual business. This would probably need to be managed by the WNPF to ensure buy-in from enough retailers to make a 
difference. 

 Strong evidence on the proportion of the total will be needed if there is a desire to limit takeaways, as suggested by some in public consultation. It can be done: Sudbury 
Town (Wembley) that has a policy on restricting hot food takeways. It can also be linked to proximity to schools – Barking and Dagenham have done it (through their 
obesity and wellbeing agenda) but can be done in a neighbourhood plan as there are schools locally.  

 A market is a cost-effective way of diversifying the retail offer in the town, raising its profile, and creating additional local footfall and visitors from outside the immediate 
area. 

 Remember that often streets like Dedworth Road can pull themselves up through initiatives rather than policy – things like good wayfinding and signage, information 
displays, initiatives like a local currency (Lewes, Brixton) good marketing or a strong BID.  
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